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GSA ςTraining Services Section eSkillz Support ςGSASupport@eskillz.com

GSA OLU Contacts ςTraining Services Branch

ÅKathryn Hagar
ÅSection Chief, Training Services Section
ÅInstructional Services Branch

ÅOffice of Human Resources Management (OHRM)

ÅEmail: Kathryn.Hagar@gsa.gov
ÅO: (404) 433-8000

ÅEstevan Ferrer
ÅProgram Analyst, Training Services Section

ÅInstructional Services Branch

ÅOffice of Human Resources Management (OHRM)
Å Email: estevan.ferrer@gsa.gov 

ÅO: (212) 264-4631 | C: (646) 354-3783

ÅeSkillz ticketing inbox for GSA requests and 
inquiries.

ÅEnsures a timely and trackable response.

ÅAdmin use only!!!(End users should be 
directed to eSkillz Live Support).

mailto:GSASupport@eskillz.com
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Staging ςTest Environment Production ςLive Environment

OLU Administrator Access

https://secureauth.dev.gsa.gov/SecureAuth170/ https://gsaolu.gsa.gov

https://secureauth.dev.gsa.gov/SecureAuth170/
https://gsaolu.gsa.gov/


© 2017 eSkillz Corp. All rights reserved. Information contained in this document is confidential.

Admin Training 
Resources

Presentation Slides
Training Video
OLU Contacts
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GSA Corporate IT Services Page ςTraining Materials

https://corporateapps.gsa.gov/applications/gsa-olu/
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Training Objectives: Items ςILT 

Items Overview

ÅDefinitions

ÅItem Types

ÅNaming conventions

ÅItems Navigation (Learning Tab)

ÅSearch/ View Items

ÅRelated Menu Overview

Item Administration

ÅCreate Item

ÅEdit Item ςItem details, Cover Page

ÅCopy Item

ÅDelete Item

User Management

ÅAssign Item

ÅNotifications
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Items Overview

An item is òan assignable unit that can be tracked. It 

may be a learning or non-learning activityó.

Learning items (15 types):

Å Instructor-Led Training (ILT)

ÅWeb-Based Training (WBT)

In the Scheduled Offering case, the parent item 

will be an ILT.
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Items ςNaming Conventions

Å LMS ID Convention MASTER DOC FOR ADMINS ONLY

Å Google Drive Link: 

https://docs.google.com/a/gsa.gov/document/

d/1nNGk8PGfjH4zmnHnLWcytFF0e8LColNbvM

tey32hw2w/edit?usp=sharing

https://docs.google.com/a/gsa.gov/document/d/1nNGk8PGfjH4zmnHnLWcytFF0e8LColNbvMtey32hw2w/edit?usp=sharing
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Items Navigation

Learning Administration Page > Learning > Items


